
All we have is now - learning to live in the moment
Feelings become heightened when experiencing a dementia

Experiencing dementia reveals what matters most in life

Exploring the meaning behind peoples words and behaviours is the key

Learning that BEING in life matters more than ‘doing’ is a way to live well with dementia

Dementia Care Matters - working on the importance of emotions in dementia care

*Membership Scheme * Resources * Books * Consultancy * Training * Butterfly Project Homes

To find out more, visit our website: www.dementiacarematters.com ∙ 01273  242335

Dr David Sheard

Chief Executive / Founder

Preparing for the future: 
From organising your fi nances 
to searching for the right care 

home for you or your loved one

CHOOSE 
THE
BEST 
CARE

DEMENTIA
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Know the signs 
This week 
is Dementia 
Awareness Week™

How I manage
Jane Ward talks 
about life as a 
full-time carer
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Looking to the future

Stay at home with 
expert, quality care
If  you are living with dementia 
or caring for someone with 
dementia then you will know 
that being able to stay in the 
comfort of  your own home is 
what most of  us want and need.

We truly understand dementia and 
are specialists in providing live-in care 
services that make a real difference 
to the quality of  life. Staying at home 
with our care is a real option.

care in the home

supported by a team of  dementia care specialists

and wellbeing

T: 0207 632 5955      E: info@thegoodcaregroup.com      W: www.thegoodcaregroup.com

A diagnosis of dementia can come as a shock. Even when anticipated, it brings many 
challenges for both the person themselves, and for their friends and family. But 
there are many sources and strategies available to help make life easier 

‘Firstly, an obvious 
but critical point; 
make sure that 
all important 
papers are in order 
and that family 
members know 
where to find them’

Helena 
Herklots, 
Services Director, 
Age UK
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J
ane Ward was travel-
ling the world until 
her mother Ella de-
veloped vascular de-
mentia several years 
ago. Now, instead of 
camping in the Hima-

layas, Jane camps in her mother’s 
living room, making sure she has 
everything she needs, 24 hours a 
day. There are thousands of people 
like Jane around the country, who 
give up so much to make sure their 
loved one is safe, happy and cared 
for. At Alzheimer’s Society, we are 
proud to give Jane support, fight to 
improve her mother’s rights and 
fund research that could help find 
a cure for the condition which has 
changed both of their lives so dra-
matically. 

This Dementia Awareness Week™ 
we are pleased that public aware-
ness and understanding of demen-
tia is growing, with big names such 
as Terry Pratchett and Glenn Camp-
bell telling the world they have the 
condition. But much more needs to 
be done. One in three people over 

65 will die with dementia, yet in-
vestment into dementia research 
is eight times less than that spent  
on cancer. 

For the unsung heroes caring for 
people with dementia day in and day 
out, it can be hard to know where to 
turn for help. In addition to worries 
about their loved-ones’ health, car-
ers have to make difficult decisions 
about their welfare, financial affairs 
and other legal matters. The emo-
tional, physical and financial bur-
den on carers can be immense. They 
save the NHS an estimated £6bn per 
year, yet many struggle to make ends 
meet. 

But help is out there. The Alzheim-
er’s Society offers advice, informa-
tion and support for carers on every 
aspect of dementia – from finances 
to diet to legal questions. Our Nation-
al Dementia Helpline offers advice, 
and directs callers to the best servic-
es and support in their area. Our sup-
port workers help negotiate the in-
timidating and confusing process of 
applying for financial support. Our 
campaigners fight tirelessly to influ-

ence decision makers and frontline 
workers, to help improve the treat-
ment and support people with de-
mentia receive. 

This Dementia Awareness Week™ 
we are asking people to remember 
people living with dementia. The 
theme aims to take the fear out of 
dementia. People must realise that 
individuals living with dementia 
are the same people they were before 
developing the condition. But as well 
as reducing fear and stigma, remem-
bering the person can be incredibly 
beneficial in helping to connect with 
a person living with dementia. Using 
songs, images or stories from earlier 
in their life can be extremely helpful 
– that’s why interactive Alzheimer’s 
Society projects like Singing for the 
Brain are so popular. 

If you need more information, visit 
alzheimers.org.uk/remembertheperson 
to find out about Dementia Awareness 
Week™ events in your area. Together, 
we can raise awareness, provide support, 
campaign, and ultimately, find a cure for 
this devastating condition.

Jeremy Hughes
Chief Executive, Alzheimer’s Society

Dementia Awareness 
Week™

1
Treat the person with respect 
and dignity

2
Be a good listener and com-
municator and stay in touch 

3
Offer practical help – shop-
ping or mowing the lawn can 

make a big difference

4
Find out more about dementia 
and seek out support groups 

and help in your area

5
Call Alzheimer’s Society for 
more help and support on 0845 

300 0336 or visit alzheimers.org.uk 

TOP TIPS

CHALLENGES



The Shelbourne at Sway
www.shelbourneseniorliving.com

SWAY PLACE, CHURCH LANE, 
SWAY,  HAMPSHIRE  SO41 6AD 

If you would like more information please call, 

Deborah on 01590 684940.

“We believe in quality of life”

Shelbourne’s Nostalgia Neighbourhood provides dementia care for 
differing stages and types of dementia within an elegant retirement 
community in the heart of the New Forest.

We look forward to welcoming you to Shelbourne where a range of retirement care options are 
available. A choice of retirement living is also offered within our Assisted Living Suites, or for 
independent living in our Shelbourne Cottages.

Dementia care 
with dignity 
and luxury.

  Relaxed hotel style environment.
  Safety and security for your relative.
  Sensitive professional dementia care.

  Peace of mind for relatives.
  Activities and interests tailored to individuals.
  Guest accommodation also available for visiting 
friends and relatives.

We all want the best for the 
people we love, but there may 
come a time, particularly if 
you’re responsible for caring for 
someone with dementia, when 
you feel you are no longer able 
to cope or to offer the very best 
quality of care at home.

Should that time come,  
it’s reassuring to know that  
your loved one can continue  
receiving the best possible  
care in a Care UK home.

With 96 per cent of Care UK homes rated 
as good or excellent by the Care Quality 
Commission and winner of ‘Residential 
Care Provider of the Year’, Care UK is at the 
forefront of specialist dementia care.  

At Care UK we remember everyone is an 
individual - someone with a lifetime of 
experiences, interests and memories.  
We are dedicated to helping each person 
we care for to enjoy a life that is as active, 
independent and fulfilled as possible. 

Dedicated  
dementia care  
for the people you 
love the most

For further information about Care UK’s dementia services or to find out where  
your nearest Care UK home is please call us on 0800 011 4217 or visit www.careuk.com/dementia
 Residential Care Provider of the Year 2011 – HealthInvestor Awards

Everyone we care for at Care UK  

is assured of:

 Personalised care from their own 
 dedicated carer
 Care that’s as unique as they are
 Personal choice and active    

 involvement in everyday life
 The support of highly trained    

 compassionate carers 
 A safe and comfortable environment 
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Question: What are the issues to confront when considering a care home 
for someone with dementia?
Answer: The decision to place a loved one in a care home is never reached 
easily. But the right one can make all the difference to their emotional and 
physical health – and to your peace of mind

Find the key to happiness
It’s vital to find the right care for eve-
ryone. For some people, it is more ap-
propriate to find support so they can 
stay in their own home – but if res-
idential care is the right choice, the 
right home can make a huge differ-
ence, says Louise Lakey, policy man-
ager at the Alzheimer’s Society.

“People need to be able to live their 
life happily and well,” says Louise. 
“This means identifying an environ-
ment that gives them choice, control 
and helps them feel valued.”

It is vital to ensure the home has 
staff qualified and trained in demen-
tia care, as well as medical training 
for any other needs the person might 
have. Some homes are registered to 
provide nursing care, for example, 
which means they have a qualified 
nurse on duty 24 hours a day. 

But dementia care is also about 
helping the person feel loved and 
respected. A good home can mean 
a good quality of life: this means  

treating people with dignity, respect 
and warmth, providing opportunities 
for social interaction and the chance 
to do things they enjoy, as well as be-
ing able to make decisions on their 
own, says Louise. “We’ve heard from 
many people who have talked about 
their loved one becoming happier 
and calmer, just by moving to a home 
where the staff really understand 
their needs.”

For friends and family, moving a 
relative into a home can be unsettling 
for everyone involved, points out Lou-
ise. But sometimes a care home can 
be the right decision – for the person 
with dementia or for the carer. The act 
of caring can be physically demand-
ing and if the carer’s health is suffer-
ing, moving the person with demen-
tia into the right home can be a relief 
physically and emotionally.  Just as 

the right care can enhance a per-
son’s quality of life, the wrong care 
can damage it. 

“If a person’s needs are not met 
in terms of diet, activities, religious 
or cultural needs, it can have a neg-
ative impact on health and wellbe-
ing. If staff don’t know how to deliv-
er good care for someone with de-
mentia there is a danger the person 
could be left on their own, which 
could lead to them becoming fright-
ened, distressed, or withdrawn.”

The Alzheimer’s Society has pro-
duced their top tips on choosing a 
care home which you can access at 
alzheimers.org.uk/carehomes. Af-
ter reading these, it’s a good idea to 
look at the information available 
on the Care Quality Commission’s 
website. This lists homes in your ar-
ea and states if a home meets essen-
tial standards of safety and quality.

The next step is to contact the 
home and ask about the lev-
el of care, fees and the waiting 
list. You could also ask your local  

Alzheimer’s Society office if they 
could recommend any homes in 
your area. 

Visit a number of homes, and re-
turn to the same home several 
times, at different times of day. See 
how it feels, how staff interact with 
residents, and if they relate to peo-
ple on an individual basis. Ask if staff 
have had any dementia training. 
You could also investigate arrang-
ing a trial stay for your loved one. 
Find out if the home offers special-
ist care that would meet their needs, 
and ask about dietary options, enter-
tainment and trips out. Don’t forget 
to ask your loved one how they feel – 
and which home they prefer. 

To help people make the right de-
cision, the Alzheimer’s Society has 
designed a free guide on choosing 
a care home, which is available to 
download free at alzheimers.org.uk 
in the ‘About dementia’ section. 

EMILY DAVIES

info.uk@mediaplanet.com

CHANGE

INSPIRATION

CHOOSING THE RIGHT HOME. It is important to visit care homes at different times of 
the day to help in the decision making process PHOTO: LISA F. YOUNG /SHUTTERSTOCK.COM
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Jane Ward’s mother, Ella Full-
er, 82, has vascular dementia. Af-
ter Ella’s diagnosis three years ago, 
Jane changed jobs so she could be 
around more to help. She soon be-
came a full-time carer, visiting dai-
ly. Then last winter when it snowed, 
it wasn’t worth the risk of going 
home so I stayed behind, and have 
been camping out in her lounge ev-
er since,” she says.

“I do just about everything,” Jane 
explains. “I make sure she dress-
es appropriately for the weather, 
and through the day I keep her en-
tertained, make her meals and en-
sure she takes her medication. I also 
take her out to places to eat that 
are appropriate.”

Every Monday Jane, who has 
worked as an engineer and then as 
an English language teacher across 
the world, has fi ve hours of respite 
care. “This gives me time for myself 
because other times, even when 
she’s asleep, I am still always alert 
listening for her.” How does Jane 
manage? “If I have had a bad night I 

write it down: you expend it by get-
ting it down on paper. Also, the en-
gineer in me wants to know what is 
going on so I have been doing a lot of 

reading, too. Part of me is my moth-
er’s daughter who just wants to care 
for her, but another part of me is an-
alysing why she’s doing things and 

behaving that way. When you real-
ise what’s behind the behaviour it 
helps an awful lot in not taking it 
personally. 

“I have also found ways to have 
interests that fi t in with caring: I’ve 
started taking pictures of the birds 
in the garden.” Jane sees a counsel-
lor every six weeks. “For a long time 
I have travelled to a lot of new plac-
es and fi tted in with diff erent cul-
tures: I’m treating this as anoth-
er adventure, almost. I’m at home 
with someone I know well, but she’s 
not the same.

“Sometimes Mum really upsets 
me: I never used to cry in front of 
her, but now I allow myself to cry 
if I need to. One thing my mum can 
still do is just be my mum – if she 
sees I’m upset she can still give me 
a cuddle and reassure me. For me, 
that really helps. They are still the 
person they always were.”

Jane suggests seeking out spe-
cialised information and support 
groups: “I’m a member of a carer 
support group and of Alzheimer’s 
Society. It’s amazing to know some-
one else is going through the same 
thing as you.

“It is also important to learn to 
forgive yourself. You can beat your-
self up about things you could have 
done better, but it’s vital to accept 
you are only human.”

The secrets of my strength

LEARNING FROM EXPERIENCE. Jane Ward, whose mother has vascular dementia, 
finds that understanding the reasons behind the illness helps her to cope 
 PHOTO: PRIVATE 

EMILY DAVIES

info.uk@mediaplanet.com

Question: Jane Ward 

provides continuous care for her 

mother, who has dementia. How 

does she cope?

Answer: From writing down 

her feelings to pursuing her 

own interests and talking to 

others in similar circumstances 

– the situation requires several 

different strategies

NEWS

Caring for 
the carer
Being a carer can be very 
difficult – but there are ways 
to relieve the burden

When you’re caring for someone 
with dementia, it can be easy to 
ignore your own needs. It’s much 
easier to cope if you look after 
your own wellbeing, and there is 
lots of support available to you.

Be prepared for the fact that 
you will need support at some 
point. You will probably need 
different types of help, rang-
ing from practical care to give 
you time off  from caring to hav-
ing someone to talk to about 
your concerns. 

Think about what help you 
might need, and where you can get 
it, before you actually need it. That 
way, when the time comes, you’ll 
know where to turn.

Be explicit about what sup-
port you need, especially when 
you are seeking support in the 
form of services, and be assertive 
and persistent. 

Make it clear that you cannot 
continue with your caring role un-
less you receive the support that 
you need for yourself.

Consider a support group or 
an online discussion forum such 
as Alzheimer’s Society’s Talking 
Point – forum.alzheimers.org.
uk/forum

Often people living  
with dementia and  
their families feel lost...

Living with dementia and need help? For long or short term care; 
Call: 0845 277 4679  Visit: www. priorygroup.com/carehomes

...Priory Care Homes  
can offer new found  
hope, help and support.

FACTS

Dementia is a term used to de-

scribe various different brain disor-

ders that have in common a loss of 

brain function that is usually progres-

sive and eventually severe. There are 

many types: most common are Alzhe-

imer’s disease, vascular dementia 

and dementia with Lewy bodies.

750,000 people in the UK have de-

mentia; the number being diagnosed 

is steadily increasing

60,000 deaths a year are directly 

attributable to dementia.

Diagnosis is often diffi cult, par-

ticularly in the early stages. The GP is 

the fi rst person to consult, who may 

then refer to a specialist consultant. 

It can include conversations with the 

person and their relatives, a physi-

cal examination, memory tests and/or 

brain scans.
SOURCE: ALZHEIMER’S SOCIETY
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The importance of control

If someone has been diagnosed 
with dementia, it is important that 
they organise their financial, le-
gal and personal affairs while they 
still have the mental capacity to do 
so, says Helena Herklots, services 
director at Age UK.

“Firstly, an obvious but critical 
point; make sure that all impor-
tant papers are in order and that 
family members know where to 
find them,” Herklots points out.

The Mental Capacity Act 2005 
(2005 Act) has been in full force 
since October 2007. It aims to pro-
tect people who may not be able to 
make certain decisions for them-
selves and to empower them to 

make their own decisions when 
possible. It makes provision for 
people, while they have the mental 
capacity to do so, to choose some-
one (the attorney) to manage im-
portant decisions on their behalf. 
They will be able to do this through 
a lasting power of attorney. There 
are two types: 

a property and affairs pow-

er that gives the attorney au-
thority to make decisions about  
financial affairs

a personal welfare power that 
gives the attorney authority to 
make decisions about  healthcare 
and personal welfare.

Paying for care needs, such 
as support at home or in a care 
home, can be a complicated topic. 

Herklots advises. “It’s vital to know 
what assistance may be available 
to help you meet the costs of care.”

The first step towards getting 
help from social services is to ask 
the local authority to carry out a 
care (or needs) assessment. The lo-
cal authority must carry out an as-
sessment of your needs if you ap-
pear to be someone who might 
need the type of assistance it can 
provide. They have to consider eli-
gibility for services and assess in-
dividual needs without regard to 
financial circumstances: they have 
a legal duty to meet eligible needs. 

Once these needs have been 
identified, a means test will be car-
ried out. The means tests are based 
on Government guidance. A per-
son’s carer also has a right to an as-
sessment of their needs and sup-
port services, such as respite care.

Age UK is the lead funder of The 
Disconnected Mind project, a unique 
study that will unlock the solutions 
to healthy mental ageing. For more in-
formation, visit www.ageuk.org.uk

‘It’s vital to know 
what assistance 
may be available 
to help you meet 
the costs of care’

Helena Herklots
Services Director, Age UK

 EMILY DAVIES

info.uk@mediaplanet.com

Question: Why is it so vital 

for a person with a dementia 

diagnosis to have the financial 

and other aspects of their life  

in order?

Answer: To ensure that in the 

future their affairs will be set up 

in a way that they have chosen; 

and that decisions they are no 

longer able to make are made 

in their best interests and reflect 

their views and wishes as closely 

as possible

PLAN AHEAD
It is important to 
organise your finances 
while you still have the 
capacity to do so
PHOTO: EDBOCKSTOCK/ 

SHUTTERSTOCK.COM
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The future’s 
bright
Advancement in 
technological research and 
development now bring 
new hope to those with 
dementia – and to their 
families, increasing safety 
and easing anxiety

There are many types of  technolo-
gy available to aid people with de-
mentia and their carers. My Bea-
con is the name of a family of de-
vices, developed by NHS Innova-
tions South East and Follow Us, 
which aim to track a person who 
suffers from short-term memory 
loss if they wander, become lost 
and cannot find their way home. It 
combines GPS and GSM technolo-
gies, housed in a digital watch that 
allows a carer to determine the in-
dividual’s location, direct to their 
mobile phone. 

This technology allows a person 
suffering with short-term memo-
ry loss to be given more freedom to 
live their daily life, and reduces the 
anxiety and worry for carers. In cer-
tain instances a person’s condition 
means they are forced to leave the 
family home for a residential care 
facility: in this case, assistive tech-
nology can allow the person to re-
main in their home and with their 
family for much longer. Research 
suggests that should a patient be-
come lost, the likelihood that they 
will be institutionalised increases 
greatly.

“It was so wonderful not hav-
ing to worry,” says one carer, who 
looks after her husband who has 
dementia. “My husband has had 
to go into a care home now, but we 
are so grateful for the extra time 
that being able to locate him gave 
us together.”

Wandering can happen at any 
time, without an assistive device 
the person may only be found af-
ter many hours, for example by a 
police helicopter, and may need 
hospitalisation, which further 
adds to the trauma.

The use of a fully operational GPS 
and GSM-based system can ensure 
that should someone wander and 
become lost, they can be located 
quickly at any time of day or night, 
anywhere in the world. 

The relevant ethical consider-
ations are discussed in detail at 
www.wanderingindementia.co.uk

 Dr Tahsin Choudhury is innovation 
manager at NHS Innovations South 
East

 Make sure that all important pa-

pers are in order: these might include 

bank and building society statements, 

records of mortgage or rent, insur-

ance policies, a will, tax and pension 

details and bills or guarantees.

It is important to make sure that 

the person with dementia and their 

carer are receiving all the benefits to 

which they are entitled. For full details 

contact the head office of the Depart-

ment for Work and Pensions (DWP, 

previously the Benefits Agency).
SOURCE: ALZHEIMER’S SOCIETY

FACTS



Happy living for the years aheadCare at home • Retirement properties • Care homes

*The second respite week must be taken consecutively, subject to availability, up to 4/9/11. Terms and conditions apply. Contact us for full
details or visit our website. Anchor Trust Registered Charity No.1052183, Company No.3147851. 25 Bedford Street, London WC2E 9ES

Enjoy a FREE

Respite Break
Stay a week in our care homes and the second week is FREE*

Why not give you and your loved one a break this
summer. Take a well earned holiday and relax
knowing they will be well looked after in our care.

Enjoy a short break at an Anchor care home
and you can be assured of individually tailored
care, a warm and friendly environment, full
board with excellent food, free activities and
plenty of good company.

Banbury The Ridings
Bath Woodland Grove
Birmingham Holmpark
Bradford Ashcroft, Springfield
Chichester Augusta Court
Darlington Elderwood
Faringdon Ferendune Court

Leeds Halycon Court,
Simon Marks Court
London Bluegrove,
Rose Court, Silk Court,
St Anne’s, Waterside
Manchester Wellington Lodge
Newcastle Walldene Court

Newquay Kimberley Court
Plymouth Selkirk House
Rotherham Clifton Meadows
Walton-on-Thames Glendale
Wellingborough Bilton Court
West Molesey Thameside
Sheffield Prior Bank

Participating care homes:

For more information:
0845 140 2020
Mon-Fri 8am-6pm, Sat 10am-4pm

anchor.org.uk/13

Reliable live-in care for continued 
independence at home

We are the largest independent specialist provider in live-in care.  Our care
assistants will help you remain at home living independently and safely.

We provide a quality service to you, and can help with your personal, and
domestic care. We are registered with the Care Quality Commission and
all of our care assistants are given the highest standard of training, to give
you the highest standard of care.

We offer a professional and dedicated service,
which can be tailored to suit your individual
requirements.

0844 499 1618
care@christiescare.com      www.christiescare.com

At Guideposts Trust we listen carefully to you so we can off er the best services 

possible if you have dementia, are caring for someone or need more informa-

tion about what is available to you to help you take control and make the best 

possible choices.

Our Help at Home service provides trained carers and specialist domiciliary 

care for your practical and personal needs, so that you can live safely, healthily 

and happily in your home.

Our information and support helplines give you a network of support that helps 

you to fi nd solutions locally, sensitively and 

confi dentially.

Our innovative DementiaWeb websites tell 

you everything you need to know about all 

aspects of dementia and what services, sup-

port groups  and help or advice is available 

to you locally. www.dementiaweb.org.uk

Our inspirational Music Therapy service uses 

improvisation to draw people with demen-

tia into shared music making, engaging in-

nate creativity to  work with any diffi  culties 

aff ecting  their well-being.

Our training and consultancy services off er 

training to health care professionals, organi-

sations and individuals who want to fi nd out 

more about dementia – helping them to 

help you.

Guideposts Trust – leading the way in dementia care and support
To fi nd out more about our services, where they are and how we can help to make living 

with dementia a little bit easier telephone 01993 772886 National Helpline  0845 120 

4048. Guideposts Trust Registered Offi  ce Two Rivers, Station Lane, Witney, Oxon OX28 

4BH. Registered Charity Number 272619

CARE, SUPPORT AND ADVICE – 

EVERY STEP OF THE WAY

‘The service provided by Guideposts Trust is 

excellent and sets an example that others in 

the care industry should follow’ 

(Carer, Warwickshire)



Harley Memory Clinic specialises in the assessment and treatment of memory problems, which may or may 

not be part of an illness such as Alzheimer’s or other form of Dementia. At the first appointment:  

You will see two Consultants: a Consultant Physician and a Consultant Clinical Neuropsychologist

You will have an assessment, diagnosis and treatment all on the same day

“It has been such a help to have assessment, diagnosis and treatment organised all on the same day. 

Thank you”

Patients can be referred privately through your GP, or appointments can be made direct with us. 

We would encourage prospective patients to contact us if they have any queries. 

Harley Memory Clinic
The Private Memory Specialists

www.bluebirdcare.co.uk

Call our professional team on 01730 260026


