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1.0    Introduction  

All of us at one time or another experience concerns about what is happening at work.  
Usually these are easily resolved. However, when the concern feels serious because it is 
about resident welfare, clinical malpractice, health and safety or a possible fraud that might 
affect others or the Company itself, it can be difficult to know what to do. 

You may be worried about raising such a concern and may think it best to keep it to 
yourself, perhaps feeling it’s none of your business or that it’s only a suspicion. You may 
feel that raising the matter would be disloyal to colleagues, managers or to the Company.   

The Directors of Care UK are committed to running the Company in the best way possible and 
to operate a zero tolerance approach to all forms of abuse, and to achieve this we need your 
help.  

This policy is designed to comply with Regulation and Inspection of Social Care ( Wales) Act 

2016 ( RISCA) Regulations 26, 65, 73 & 80, and to reassure you that it is safe and acceptable 
to speak up, and to enable you to raise any concern you may have about the issues 
mentioned above at an early stage, and in the right way.  All colleagues have a duty to report, 
so rather than wait for proof, we would prefer you to raise the matter when it is still a concern. 

This policy applies to all those who work for us; whether full-time or part-time, self-employed 
contractor, as an agency worker or as a volunteer. If you have a whistleblowing concern, it 
is very important that you let us know.   

If something is troubling you that you think we should know about or look into, please use 
this policy. Such concerns might be to do with: 

• Physical abuse or neglect of residents or colleagues. 

• Criminal activity 

• Failure to comply with any legal or professional obligation or regulatory requirement. 

• A Health & Safety Risk to residents or colleagues. 

• Bribery 

• Financial fraud or mismanagement. 

• Negligence 

• Conduct likely to damage the reputation of the Company. 

• Unauthorised disclosure of confidential information. 

• Other unethical conduct. 

• The deliberate concealment of any of the above matters. 

If, however, you wish to make a complaint about your employment or how you have been 
treated, please use the following Company policies: 

• Grievance Policy 

• Dignity at Work Policy 

• Equality & Diversity Policy 
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• Anti-Corruption Policy 

 

These are all located on Policy Manager via the Company intranet or they can be obtained 
from your manager or HR department.   

This Whistleblowing Policy is primarily for concerns where the public interest is at risk, 
which includes a risk to our residents, the wider public, colleagues, or to the Company itself. 

If you are troubled about any possible wrongdoing at work don’t keep it to yourself. You 
have a duty to report it. 

 

2.0   Our Assurance to You 

2.1   Your Safety 

The Directors are committed to this policy. Provided you are raising a genuine concern, it 
does not matter if you are mistaken. Of course we cannot extend this assurance to 
someone who maliciously raises a matter they know is untrue. 

If you raise a genuine concern under this policy, you will not be at risk of losing your job or 
suffering any form of reprisal as a result. We will not tolerate the harassment or victimisation 
of anyone raising a genuine concern and we consider it a disciplinary matter to victimise 
anyone who has raised a genuine concern. 

 
2.2   Your Confidence 

With these assurances, we hope you will raise your concern openly. However, we 
recognise that there may be circumstances when you would prefer to speak to someone in 
confidence first. If this is the case, please say so at the beginning of your conversation. If 
you ask us not to disclose your identity, we will not do so without your consent unless 
required by law. You should understand that there may be times when we are unable to 
resolve a concern without revealing your identity, for example, where your personal 
evidence is essential. In such cases, we will discuss with you whether, and how, the matter 
can best proceed. 

Please remember that if you do not tell us who you are (and therefore you are raising a 
concern anonymously) it will be much more difficult for us to look into the matter. We will not 
be able to protect your position or to give you feedback. Accordingly, you should not 
assume we can provide the assurances we offer in the same way if you report a concern 
anonymously. 

If you are unsure about raising a concern you can get independent advice from “Protect” 
(see contact details below under Independent Advice). 

 
2.3   Raising a Suspected Concern 

The Company will not tolerate any form of abuse towards residents or colleagues. We provide 
training for all colleagues who work with vulnerable adults and we encourage colleagues to 
report any concerns about possible wrongdoing in their place of work. 
If any colleague witnesses abuse and fails to report it the Company will take appropriate 
action in line with the Disciplinary Policy.  

Should a colleague resign during any investigation into abuse the Company will continue with 
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its investigation and where relevant referrals will be made to the Disclosure and Barring 
Service (DBS), the Protecting Vulnerable Groups Scheme (PVG), the Nursing and Midwifery 
Council (NMC) or any other relevant external bodies, as appropriate, in order to ensure that 
any colleague involved is unable to continue working with vulnerable adults. 

We all have to work together to ensure that abusive practice is stopped and the only way to 
achieve this is by speaking out. Everyone working in health and social care has a moral 
duty and a duty to follow their professional code of conduct. The Company cannot tolerate 
situations where colleagues do not speak up and as a result residents suffer. 

 

3.0   How to Raise a Concern 

Remember that you do not need to have firm evidence of unsafe practice, a risk, or any 
wrong doing before raising a concern. However, we do ask that you explain as fully as you 
can the information or circumstances that gave rise to your concern. 

 
3.1   Step One 

If you have a concern about unsafe practice, a risk, or any wrongdoing, talk to your line 
manager or the service manager about the problem without delay.   

 
3.2   Step Two 

If you feel unable to raise your concern with your line manager, or your Service Manager for 
whatever reason, please raise the matter with: 
 

Name of contact Contact details 

Rachel Gilbert  
Director of Care, Quality & Governance 

07580 015 185 
Rachel.gilbert@careuk.com 

Leah Queripel  
HR Director 

07919 110 514 
leah.queripel@careuk.com 

 

These people have been given special responsibility and training in dealing with 
whistleblowing concerns. If you want to raise the matter in confidence, please say so at the 
outset so that appropriate arrangements can be made. 

 

4.0   Independent Advice 

If you are unsure whether to use this policy or you want confidential advice at any stage, 
you may contact the independent charity “Protect” on 0808 264 0872 or by email at 
whistle@protect-advice.org.uk they can talk you through your options and help you raise a 
concern about malpractice at work. Their website address is www.protect-advice.org.uk 

 

 

mailto:whistle@protect-advice.org.uk
https://protect-eu.mimecast.com/s/uKMUCP1nwt5LmK9UzcIe-?domain=protect-advice.org.uk
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5.0   How we will Handle the Matter 

Once you have told us of your concern, we will acknowledge it within 5 working days, 
assess it and consider what action may be appropriate. This may involve an informal 
review, an internal inquiry or a more formal investigation. We will tell you who will be 
handling the matter, how you can contact them, what further assistance we may need from 
you and agree a timetable for feedback. If you ask, we will write to you summarising your 
concern and setting out how we propose to handle it. If we have misunderstood the concern 
or there is any information missing please let us know. 

When you raise the concern it will be helpful to know how you think the matter might best 
be resolved. If you have any personal interest in the matter, we do ask that you tell us at the 
outset. If we think your concern falls more appropriately within our grievance, dignity at work 
or other relevant policy, we will let you know. 

Whenever possible, we will give you feedback on the outcome of any investigation.  Please 
note however, that we may not be able to tell you about the precise actions we take where 
this would infringe a duty of confidence we owe to another person. Also, if you choose to 
remain anonymous we will not be able to give you feedback directly. 

While we cannot guarantee that we will respond to all matters in the way that you might 
wish, we will strive to handle the matter fairly and properly. By using this policy you will help 
us to achieve this. 

If at any stage you experience reprisal, harassment or victimisation for raising a genuine 
concern contact your HR team or any of the contacts listed in this policy. 

 

6.0   Training 

All Care UK colleagues will be provided with Whistle-blowing training which includes how to 
raise a concern. This training is covered in the current Safeguarding Adults training course 
which is mandatory for all colleagues. This training is undertaken each year. 

Where colleagues are required to undertake investigations relating to whistle-blowing concerns, 
they must have completed the Whistle-blowing training (see above) and understand the process 
relating to safeguarding and the reporting of concerns. 

 

7.0   Governance 

The Care UK Care, Quality and Governance team will maintain a record of all whistle-
blowing concerns. This information will be used to analyse all concerns received on an 
annual basis to identify trends and areas of risk. This information will be cascaded through 
the Quality assurance Forum (QAF) process.  

Where whistle-blowing investigations identify that actions should be taken in order to make 
improvements, these actions must be reviewed by the Regional Director at the subsequent bi-
monthly Quality Reviews and by the Governance team at the periodic internal governance 
reviews. In addition, for homes in Wales, any whistle-blowing actions should be followed up as 
part of the governance arrangements which form Regulation and Inspection of Social Care 
(Wales) Act 2016 (RISCA) regulations 73 and 80. 
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8.0   External Contacts 

While we hope this policy gives you the reassurance you need to raise your concern 
internally with us, we recognise that there may be circumstances where you can properly 
report a concern to an outside body. In fact, we would rather you raised a matter with the 
appropriate regulator – such as those listed in the table below – than not at all. Protect (Protect 
is a charity that offers support to Whistleblowers:  https://protect-advice.org.uk/) will be able to 
advise you on such an option if you wish. The Royal College of Nursing (RCN) can also be 
contacted by Registered Nurses for advice.    
 

Regulator/ Supervisory body Address 

Royal College of Nursing  
Whistleblowing hotline 0345 772 6300 

RCN 20 Cavendish Square 
London  
W1G 0RN 

Care Inspectorate Wales – regulates all care services in Wales:  

https://careinspectorate.wales/  

Phone: 0300 7900 126  

Welsh Government office 
Sarn Mynach  

Llandudno Junction  

LL31 9RZ  

If you have a complaint against a person who is a member of a professional body, you could 
inform: 

• The Health and Care Professions Council, occupational therapists, physiotherapists) 
and speech and language therapists among others. 

• The Nursing and Midwifery Council registers nurses and midwives. 

• Social Care Wales registers all persons who work in care homes in Wales (mandatory 
from October 2022)  

 

9.0   Non-whistleblowing Issues 

As noted above, whistleblowing is the raising of a concern where others, or the Company 
itself, are at risk. However, should you wish to raise an issue that concerns yourself there 
are a number of ways that you can do this. 

We have the following documents that you should refer to: 

• Dignity at Work Policy 

• Equality and Diversity Policy 

• Grievance Policy 

• Anti-Corruption Policy  

These policies are available via Policy Manager on the company intranet, from your 
manager or from your HR department. 

 

https://protect-advice.org.uk/
https://careinspectorate.wales/
http://www.hpc-uk.org/mediaandevents/pressreleases/index.asp?id=600
http://www.nmc-uk.org/
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10.0   Employee Assistance Programme (EAP) 

The Company subscribes to an EAP provided by Health Assured. Should you have 
personal issues such as a personal or family crisis, illness, retirement issues, or managing 
money problems, then Health Assured can offer expert advice, invaluable information, 
specialist counselling and support.   

• Call the free Health Assured 24-hour personal helpline on 0800 030 5182 in strictest 
confidence or access information via the internet www.healthassuredeap.co.uk 

 

11.0   Reference Documents 

11.1   Care UK Policies, How to Guides and Supporting Documents 

Related Policies 

1 N/A 

 

Related How to Guides 

1 Raising a concern – A quick guide for health and care staff about whistleblowing 

2 Raising concerns: Guidance for nurses and midwives on raising concerns 

3 
Raising concerns: Guidance for nurses, midwives and nursing associates Link:  
https://www.nmc.org.uk/standards/guidance/raising-concerns-guidance-for-nurses-and-midwives/ 

 

Supporting Documents 

1 N/A 

 

11.2   External Regulation and Legislation 

Related External Reference Documents 

1 The Public Disclosure Act 1998 

2 
Regulation and Inspection of Social Care (Wales) Act 2016 ( RISCA) Regulations 26, 65, 73, 80 in 
particular 

 

Please note: All appendices referred to in this policy can be found on mycareuk.com 

 
*Ref: CUK: HR/54 

http://www.healthassuredeap.co.uk/
http://www.healthassuredeap.co.uk/

