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                        If you are looking for care for yourself or a loved one, speak to our expert team who can advise you on your care needs and arrange a showround of the home.





                    


                        
                            
                                0333 321 8398
                            

                        


                        
                            Care enquiry lines open 


	Mon-Tue 8:30am-8pm
	Wed-Fri 8:30am-5:30pm 
	Sat 8:30am-5pm 
	Sun 10am - 4pm



If you would rather have one of our expert team call you at a time more convenient please start your enquiry using the link below.


                        


                        Request a call back


                        
                            





Already a customer or a family member


Whether you are looking for information, wishing to provide feedback or make a complaint, our team always loves hearing from our current customers and are ready to help.  


Customer support


Give feedback




Looking for a job at Care UK


If you are looking for a role with Care UK or at one of our homes, the quickest way for us to help you is through our dedicated careers website where you can find and apply for vacancies near you.


Careers website


 


Enquiries from journalists


We have an experienced media relations team based in our Essex support office. This is the first port of call for any journalist who wishes to make an enquiry about Care UK or any of our homes.


Media team contacts


 


Professional and business enquiries 


Whether you are an existing partner or supplier, or a care professional looking to work with Care UK, our team will be happy to assist.


Contact details
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        What's your enquiry about?
        
Seeking care for a loved one
Requesting a brochure
Career or volunteer opportunities
Feedback
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Mr
Mrs
Ms
Miss
Dr
Other



    

    








    
        
        
    









    
        
        
    









    
        
        
    









    
        
        
    



        





    






    
        How did you hear about us?
        
Health care professional
Event
Google/online
Leaflet
Advertisement
Passing by
Word of mouth
Other



    

    








    
        
            
            
            
                Please tick if you would like to receive information from Care UK, including newsletters and occasional emails about our homes. You can unsubscribe at any time.
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                Chandler Court

            

        

        
            
                Welcome to Chandler Court

                Our purpose-built care home in Bromsgrove, Worcestershire, offers the latest in quality care, luxury and choice, providing residential, nursing and dementia care for older people. We also deliver short term respite care and expert, compassionate end of life care.


When you join us, our dedicated team will work with you and your family to learn everything we can about your life history, needs, likes and dislikes. Then we’ll design care and activity plans tailored to your unique needs and preferences.


We’re known for our exceptional dining experience, and our food has been featured in major publications such as Waitrose Magazine. Our multi-award-winning Chef will work with you when you join us, to create bespoke menus tailored around your preferences and dietary needs.


We have been rated ‘Good’ on our latest internal regulatory compliance inspection. Read more about our quality commitment.


We pride ourselves on the transparency of our care quality and fee information - ensuring you can trust us to care from that very first step.


            

            

            
                
                    
                        
                            
                                
                                
                            
                            
                                
                                
                                
                            
                        
                    
                

                
                    
                        At a glance

                    

                    
                        Location

                        
                            
                                Recreation Road
Bromsgrove
Worcestershire
B61 8DT
                            

                            View map
                        

                    

                    
                        Availability

                        Open to new residents

                    

                    
                        Pricing

                        
                            
                                Key facts summary
                            
                        

                    

                    
                        Contract

                        
                            
                                Contract summary
                            
                        

                    

                

            

        

    





    
        










	
		
				
					
						
							
								Dementia café – free event at Chandler Court

								
									Come along to our monthly dementia café on the last Friday of each month, 2pm - 4pm. Join like-minded members of the community, share experiences and pick up a copy of our free dementia guide. 
								

							

							Find out more
						

						
							[image: Dementia café – free event at Chandler Court]
						
					

				

				
					
						
							
								Friendship club - free event at Chandler Court

								
									Come along to our friendship club every first Tuesday of the month, 10am-1pm! Join like-minded members of the community, make new friends and enjoy a selection of home-baked treats in our warm café. 
								

							

							Find out more
						

						
							[image: Friendship club - free event at Chandler Court]
						
					

				

				
					
						
							
								Power of Attorney and Wills - free event at Chandler Court

								
									Listen to Emily Dixon from Star Legal Limited explain the importance of wills and having a Power of Attorney in place for your loved one on Wednesday 24th April 2024, 2.30pm - 3.30pm. 
								

							

							Find out more
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								Adjusting to a diagnosis of dementia – free event at Chandler Court

								
									Join us to hear dementia specialist Barbara Stephens, Co-Founder and CEO of Dementia Pathfinders on Tuesday 21st May 2024, 2pm - 4pm share insights into how your journey with dementia. 
								

							

							Find out more
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                Have a look around our home

                
                    At Chandler Court residents can enjoy a range of facilities, including a café, cosy cinema room and hair and beauty salon.
                


                    View images and videos
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                            Life at our home
                        

                        
                        Living at Chandler Court is all about living life in the way you choose. Our Lifestyle team organises a varied activities plan, tailored to your unique needs, interests and preferences. 
Your loved one is welcome to do whatever brings them satisfaction and happiness. They can join in with group activities such as exercise classes and music sessions or enjoy one-to-one time in our salon. If they wish, they can help around the home, or get out and about on outings to their favourite local attractions.


                            Read more











    

                        



	Activities room
	Cafe
	Cinema room
	Garden
	Hair and beauty salon
	Minibus for outings
	Namaste room
	Pub/ bar
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                            Care at our home
                        

                        At Chandler Court we offer a range of care services. Our team always undertake a full needs assessment of every prospective resident before they join us. 


                        Read more
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                        Types of care offered

                        
	
                Residential care
             
	
                Dementia care
             
	
                Nursing care
             
	
                Respite care
             
	
                End of life care
             


                    

                

                
                    
                        Healthcare services

                        


	Chiropody
	Community support services
	Namaste care
	Optician


                    

                

            

        

    












    
        
            
                
                    
                        
                            Meet the team
                        

                        
                            Every day our colleagues live our values of passionate, caring and teamwork to empower residents to enjoy fulfilling lives.
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        The dedicated and experienced team at Chandler Court will provide your loved one with care that is completely tailored to their individual needs and wishes. 
 As a Home Manager, I believe it’s important to be positive, approachable, knowledgeable and passionate about exceptional care. I lead by positive example and do my best to ensure residents in our care are safe and happy every day.
Tina LilleyHome Manager
Meet the rest of our team
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                            Meaningful lifestyles at Chandler Court

                    

                

            

        

    


    


    



    
        
            
                
                    How we are doing

                    When you’re choosing care for a loved one, trust is fundamental to your decision. Take a look at some of our reviews from family members and residents.
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                    Carehome.co.uk reviews

                    
                        
                        
                        

                    

                

            

            
                
                    CQC Rating: Requires improvement

                        

We are pleased to have been rated ‘Good’ on our latest internal regulatory compliance inspection. Led by our new management team, we have implemented a robust service improvement programme that ensures the care we provide is of the highest standard in all areas. Learn more about the improvements we have put in place. 

                

            

        

    






    
        








    
        
            
                
                    
                        What's going on

                        
                            There's never a dull moment at Care UK! Why not find out what's going on at Chandler Court care home.
                        


                            Read more
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                                    Care UK shortlisted in 12 categories at the Care Home Awards

                                    Care UK teams are celebrating after being shortlisted in 12 categories at this year’s Care Home Awards. The Care Home Awards recognise and reward excellence...
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                                    Bromsgrove care home celebrates milestone in style 

                                    A care home in Bromsgrove hosted a special party to celebrate a momentous occasion.  
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                                    Bromsgrove care home joins The Big Dementia Conversation 

                                    A care home in Bromsgrove is calling on local people to take part in a national conversation to learn more about dementia.

                                
                            

                    

                

            

        

    


    








    
        
                                      
                

            

        

    


    









    
        
            
                
                    What others have to say

                    Here are just some of the comments we’ve received from family, friends and residents at Chandler Court care home.

                

            

            
                
                        
                                
                                
                                    
                                    
                                    
Thanks to everyone who looked after Mum. As her family we could see how well she was looked after, we knew she was safe and we will always appreciate that.


                                    
                                    Relative of a resident, February 2024
                                    
                                

                                
                                
                                    
                                    
                                    The care there is very good and there is little they can do to improve it.


                                    
                                    Relative of a resident, August 2023
                                    
                                

                                
                                
                                    
                                    
                                    I get regular updates about what the residents are doing and how my dad is and if the doctor's been - they keep me informed with what's gone on.


                                    
                                    Relative of a resident, August 2023
                                    
                                

                                
                                
                                    
                                    
                                    They all teat him very well - they chat with him, they engage with him, they just look after him very well and treat him as an individual and not a patient.


                                    
                                    Relative of a resident, August 2023
                                    
                                

                                
                                
                                    
                                    
                                    My step-mum comments on the good quality of food. There is a good variety of food on offer.


                                    
                                    Relative of a resident, April 2023
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                            Your next steps
                        

                        
                        Not sure where to start, or how to choose?

Our customer care team can guide you through the process step-by-step, whether it’s understanding care types, finding the right care home or understanding more about funding care. 


Want to learn more about this home or arrange a visit?

Speak to our friendly care support team who can answer any questions you may have about the care available at our home and can help book a showround of the home at a time convenient to you.



                            Learn more 
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                        Help and advice

                        
                            Our help and advice guides have been produced by our experts and include real life experiences of older people and their families.
                        


                            Read more
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                                    Changes in personality

                                    Are you experiencing personality or behaviour changes with your loved one? Dementia may cause your loved one to experience changes which are typically out of...
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                                    Loss of inhibitions

                                    From a lack of social awareness to choice vocabulary and inappropriate displays of love or desire, some people living with dementia can show a loss of...
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                                    Obsessive compulsive behaviours

                                    Some people living with dementia can begin to show obsessive compulsive or repetitive behaviours. These can include a discomfort about things being out of...
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                            Trips and outings
                        

                        
                        Residents living in Care UK homes are offered a range of day trips and organised activities in their surrounding areas. These outings are a great chance for residents to get out and about and enjoy activities, exercise and a change of scenery.













    

                        

                        






    
        	Worcester Racecourse - Worcester, Worcestershire 
	Worcester Town Center - Worcester 
	Lickey Hills Country Park - Rednal, Birmingham 
	Sanders Park - Bromsgrove, Worcestershire
	Avoncroft Museum of Historical Buildings - Stoke Heath, Bromsgrove 
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                                FAQs

                            
                        

                    

                

            
                
                    








        
            
                
                    What facilities does Chandler Court provide?
                    
                
            

            
                
                    
                        Chandler Court offers expert care and daily activities in bright, safe and clean surroundings, and our onsite facilities include: cafe, garden, activities room, hair and beauty salon, cinema room, pub/ bar and minibus for outings.


                    


                

            

        

        
            
                
                    What types of care does Chandler Court offer?
                    
                
            

            
                
                    
                        Chandler Court offers residential care, dementia care, nursing care, respite care and end of life care for older people in Bromsgrove, Worcestershire.


                    


                

            

        

        
            
                
                    Are there any other Care UK care homes in Worcestershire?
                    
                
            

            
                
                    
                        Yes, you can find more Care UK homes in these locations:


Care homes in Worcestershire


Care homes in Bromsgrove
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